\VALCOM 3CX SIP Configuration Guide

Valcom Session Initiation Protocol (SIP) VIP devices are compatible with 3CX SIP Phone
Systems. The Valcom device is added to the 3CX as a standard SIP extension (generic SIP
phone).

The following steps outline the typical configuration process:

1. Navigate your web browser to the IP address of your 3CX SIP Server.
In this example the 3CX Phone System IP address is: 192.168.96.235
The 3CX SIP Server web access port number is “5481”, by default.

B I ://192.168.96,235: 5981 >

2. Login, using the proper credentials.
In this example we use a default of “admin” for the username and “admin” for the password.

3CX

Language: | English -

3CX Phone System v7.1.7139.0

User Name: | 3qmin

Password: | geese

N

{© 2008 Copyright 3CX Ltd,

3. Select “Add Extension” from the toolbar in your web browser window.

File Add View Settings Links Help
73 Extension status \j Server Activity Log .{4 Add Extension| Sl Add PSTN Gateway M‘. Add VOIP Provider Wizard | #a Create Outbound Rule

3 C 3 3CX Phone System Management Console

B} 3cX Phone System Status Extension Name
€ PartsTrunks Status @ Registered (idie) 3991 AT
£ Extension Status @ Registered (idie) 9992 Valcom VIP-201

\j Server Activity Log
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4. Enter the appropriate values for the “Add Extension” page fields.
In this example, our user will be “9993” and this user’s password will be ‘password”.

Required Fields: Extension Number, ID, & Password
Optional fields are used to make administration tasks easier, but are not required. They are, however,
recommended.

When complete, select the “Other” tab at the top of the “Add Extension” interface.

i Extension % Add PSTN Gateway @ Add VOIP Provider Wizard| % Create Outbound Rule % Create DID |

Extensions

..,g) Edit Extension settings and dlick CK or Apply to save changes.

| General || Forwarding Rules || Phone Provisioning || Eﬁer

User Information

Spedify extension number, name, and email address for voicemail notifications and fax delivery.

Extension Mumber | 9993 | |

First Name Front |

Last Name |Door

Email address | admin @domain, td |
Authentication

The authentication ID and Password are used by the phone to authenticate with 3CX Phone System and match the
and Password set on the SIP phone, If the phone has a user id field enter the extension number,

[ o993 | | @

Password AL Ll L] | | e

Voice Mail Configuration

If you are unable to answer a call, you can allow voice messages to be taken

Enable Yoice mail IE' 6
Play Caller ID D (7]
Read out date/time of message @
Fin Number (Used for 3CX VOIF Client) I ©

oK ] ’ Cancel ]’ Apply
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5. Change the “SIP ID” field to the SIP extension given to the Valcom SIP enabled VIP device.
In this example, we will fill in “9993” for the SIP ID, the same as our “Extension Number” field on the “General”
tab.

Select “OK”, at the bottom of the page, to apply and activate this configuration.

Extensions
(£ Edit Extension settings and dick OK or Apply to save changes.

General || Forwarding Rules || Phone Provisioning || Other

User Information

Configure user status and options

User Status [ Avaiable |

Oueues Stat
Luees Stals

Outbound Caller ID | |

SIP ID | |5993 | |

Extension Capabilities

Some of the options below are enabled to overcome compatibility issues with either old phones or those not suppc

PBX Delivers Audio O @

Supparts Re-Invite @

Support ‘Replaces’ header @
Extension options

Disable External Calls D @

Record all calls D @

Disable Extension D @

[ OKL\\(J’ Cancel | [ apply

6. After selecting “OK” you will be taken to an “Extension Created” screen which contains the Proxy server IP, SIP
ID, Authentication ID, & Password. You will want to make note of this information.

itension gl Add PSTN Gateway fralh, Add VOIP Provider Wizard | #

Extensions
Extension Created
Extension Mumber 9993 was created for

‘You will need to enter these settings into the Users SIP phane

Proxy server IP or FQDMN: 192, 168,96, 235: 5060
SIP ID: 9993
Authentication ID: 9953

Authentication Password: password

Page 3 of 5



\VALCOM 3CX SIP Configuration Guide

7. Open the VIP-102B tool interface for the Valcom SIP enabled VIP device.

Note: The information contained in this guide is limited to configuration of the “SIP” tab in the VIP-102B IP
Solutions Setup Tool for the Valcom VIP device that is to be registered to the SIP server. More information on
Valcom VIP device configuration, such as IP address assignment, relay activation, etc, may be found in the VIP-
102B Reference Manual. This document may be downloaded from our website at http://www.valcom.com

Required Fields: Phone Number, Secret, SIP Server, Register, SIP Server Port, SIP Port,
RTP Port, Auto Destination
Optional Fields: Authentication Name, CID Name, CID Number

In our example, the SIP Server IP address is the same as our 3CX SIP PBX, “192.168.96.235".

Phone Number is the same as our Extension Number in the 3CX configuration, “9993”".

Secret is the same as our Password in the 3CX configuration, “password”.

SIP Server Port is the port number, on which the 3CX SIP server is listening for SIP data, as seen in the
“Extension Created” dialog.

SIP Port is the port number, on which the Valcom VIP device is listening for SIP data. By default this is set for
“6060”.

RTP Port is the port number, on which the Valcom VIP device is set to send/receive audio packets, via SIP. By
default this is set for “20000”.

When the Valcom VIP device configuration is complete, select the “Update Changed Devices” button, at the
upper left.

File Communications Device Password Programming System Conflicts Help

B A2 B PERCWIA

==
4

= E‘ ATS Defautt [Update Changed Dex:'ices berties I Metworl I Talkback I Channels I Inputs I Group Membership  SIP
E(E: SIP Paging Server
: L [ VOIP Show 201

- Talkback Speaker —SIP Idartity 1
=T/ Show 1721
Phone Mumber: |55'53

Authentication Mame:

|
Secret: Ipassw-:-n:l
SIP Server: |1 52 168.96.235 Register:

SIP Server Port: IEI}ED SIP Port: IBDED
RTP Part: IZDI}DD

Auto Destination: |55'51

CID Mame: IDuorPhune

CID Number: J9993
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8. After updating your VIP device, you will be prompted to reset your device. Select “Yes”.

Reset Required |

! 'f |Updated devices must be reset before changes will take effect. Reset updated devices now?
L

9. Back to our 3CX web interface, select “Extension status” from the toolbar.

File Add WView Settings Links Help

.,;Z? Exﬁeigsion s131us| .,j Server Activity Log uﬁ Add E
e I\ 4

10. After getting the VIP device assigned the proper information, updated and reset, you will be able to view the

registration status of the device.
Successful registrations are listed with a green dot in the left column, next to “Status”, with “Registered” in the
“Status” column.

Below is a successful SIP registration:

ixtension " Add PSTN Gateway @ Add YOIP Provider Wizard | iy Create Outbour

Extension Status
Disconnect Ca
Status Extensian MName
@ Registered (idle) 9991 AT
. Registered (idle) 9932 Valcom VIP-201
. Registered (idle) 933 Front Doar
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